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Item 8.01 Other Events 

 

On September 24, 2018, the HealtheDeals division of IHC Specialty Benefits, Inc. began supporting the 

members of USAA, an insurance, banking, and investment services provider serving millions of military members 

and their families, in selecting among a number of quality health insurance choices. In order to support USAA 

members, HealtheDeals has opened a new call center with licensed agents in Minneapolis, Minnesota. USAA will 

direct its members seeking either Affordable Care Act or alternative health coverages to this call center.  All of the 

alternative health coverages will be underwritten by Independence American Insurance Company, a member of The 

IHC Group.   
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